
CHC33015
Certificate III in Individual 
Support

One person caring about 
another represents life’s
greatest value - Jim Rohn
education at all - Aristotle.

Location
For the locations of our upcoming 
courses, please contact our office 

on 9407 7299.

Is this course for me?
Become a valued and integral part of the health and community sector and make yourself 
highly-employable as a Care Worker with Greenhouse Education’s CHC33015 Certificate III 
in Individual Support. The Certificate is perfect for people who are wanting to start a career as a 
Care Worker, as well as for those who are already working in the area but who need to formalise 
their qualifications in order to take the next step in their career. Throughout your training, the 
focus will be on empowering you with the knowledge and competencies required by Individual 
Support workers to deliver individualised person-centred support to people who may require 
assistance due to ageing in community or residential based settings.

Through theory and practical course work you will learn to:

• Provide individualised support to clients

• Empower clients to reach their independence goals

• Work with a range of diverse clients, including people with dementia

• Provide information and advice to clients on their oral health

• Provide person-centred support

• Use discretion and judgement in a variety of settings

Entry Requirements
There are no set pre-requisites for this qualification, however; 
you must show:
• A satisfactory level of language and literacy skills, which will 

be established at the time of enrolment
• A genuine desire to work in the Individual Support industry
• Immunisation record and current Influenza vaccine

Career Opportunities
Careers that can come from a Greenhouse Education 
qualification in Individual Support include:
• Personal Care Assistant
• Nursing Support Worker
• Aged Care Worker

Mix of classroom
learning and practical on
the job work experience.

Duration 23 weeks:
 19 weeks (2 days per week), with a further 

4 weeks (5 days per week) staggered 
throughout the program, equalling 150 hours 

practical placement.

This course has classes starting 
throughout the year. For a specific 
start date please contact one of our 

team members.

Mode Length When



Apply Now.
If you are ready to enrol, please 
contact our Training Centre or visit 
our website to get started.

Phone: 9407 7299
Email: enquiries@greenhouseeducation.com.au
Website: greenhouseeducation.com.au

Units of Competency
There are 13 units required to be completed in this qualification; 7 core units and 6 elective

units. The course structure is made up of the following: 

Tuition Fees

Core Units
CHCCCS023 - Support independence and wellbeing

HLTWHS002 - Follow safe work practices for direct client care

HLTAAP001 - Recognise healthy body systems

CHCLEG001 - Work legally and ethically

CHCDIV001 - Work with diverse people

CHCCOM005 - Communicate and work in health or community services

CHCCCS015 - Provide individualised support

Elective Units
CHCAGE001 - Facilitate the empowerment of older people 

CHCCCS011 - Meet personal support needs

CHCAGE005 - Provide support to people living with dementia

CHCCCS025 - Support relationships with carers and families

HLTINF001 - Comply with infection prevention and control policies and procedures

CHCHCS001 - Provide home and community support services

Non-concession Fee (25 years +) 
$882.90
Non-concession Fee Youth (17 - 24 years)
$882.90 
Capped at $400.00 per year
Concession Fee
$261.60 
*Concession Rate: applies where proof of eligibility is provided on 
application.   

Fee Waivers
For students experiencing severe financial hardship, fee waivers are available 
and will be assessed on an individual basis. Supporting documentary 
evidence will need to be provided to support the applicants financial 
circumstances.  

Payment Plans 
Payment plan options are available for students, for more information 
regarding your options please contact one of our staff members. 

RTO Provider No. 52805  ABN No. 39 144 043 407  greenhouseeducation.com.au

The current fees for this course are based on the West Australian 
Department of Training and Workforce Development’s current 
VET Fees and Charges Policy. To view the VET Fees and 
Charges policy, visit the Department of Training and Workforce 
Development website at www.dtwd.wa.gov.au

Please note: The Student tuition fees are indicative only and are subject to 
change given individual circumstances at enrolment. Additional fees may 
apply such as Student service and resource fees.


