HOUSE

EDUCATION

Certificate lll in Community
Services

Location Mode Length When

For the locations of our upcoming Classroom based training. This course will run over 20 weeks, 2 This course has classes starting
courses, please contact our office days a week face to face consecutive. throughout the year. For a specific
on 9407 7299. start date please contact one of our

team members.

Is this course for me?

Community Services is a great industry to join if you have a passion for helping others. Person-
centred support is needed to assist a range of people in day-to-day tasks. This certificate will
teach you how to listen to and understand people’s problems, background and circumstances,
and to assist them with the areas they need help with. You will also learn to deal with and
implement support systems and networks, and develop plans which will address your clients

immediate and long term needs.

Entry Requirements

There are no set pre-requisites for this qualification however; you must show:
+ A satisfactory level of language and literacy skills, which will be established at the time of

enrolment

+ A genuine desire to work in the Community Services industry



Units of Competency

There are 12 units required to be completed in this qualification; 5 core units and 7

elective units. The course structure is made up of the following:

Core Units

1. CHCCCSO016 - Respond to client needs

2. CHCCOMOOS - Communicate and work in health or community services
3. CHCDIVOOT1 - Work with diverse people

4. HLTWHSO002 - Follow safe work practices for direct client care

5. HLTWHSO0O06 - Manage personal stressors in the work environment

Elective Units

6. CHCMHSOOT1 - Work with people with mental health issues

7. CHCLEGOOT - Work legally and ethically

8. CHCMHSO0O7 - Work effectively in trauma informed care

9. CHCCOMOOT1 - Provide first point of contact

10. CHCYTHOO1 - Engage respectfully with young people

11. CHCDIVOO02 - Promote Aboriginal and/or Torres Strait Islander cultural safety
12. HLTAIDO11 - Provide First Aid
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